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11/20/2024 - 1/20/2025 Billing Period

Bills will be mailed no later than January 30, 2025, for the period of
11/20/2024 to 1/20/2025. The free fee date is February 24, 2025. ** Late
‘ fee of $6.00 will be applied to all outstanding bills on February 25, 2025.
6 Also, please note that there is a $50.00 charge for any after-hours turn
° on. *Payment arrangements can be made in the District Office or
/ found on the district's website. Office hours are Monday through
" Friday, 7:00am to 4:00pm. Payment arrangements must be made at
least one day before the Free Fee Date. For this billing cycle, payment
arrangements must be made by February 23rd.
Payments can be made online, https://rlecwd.epayub.com/, via postal service, and at the District
Office’s night depository slot found next to the main door for checks and money orders. The District
offers free automatic payments directly from your bank account through ACH. The form to set up
ACH can be accessed through the District website or by calling or visiting the District office.
Reminder, the District Office does Not Accept Cash.

Follow us on Facebook

By staying connected with our Facebook page you can gain the latest updates,
watch board meetings, learn conservation facts, and much more! We encourage you
to join in on the conversation and interact with us. You get a chance to voice your
opinions, share your thoughts, and stay connected with us.

High Usage Courtesy Calls

After each meter reading, staff reviews each reading looking for abnormalities in use. Past usage is
compared to the current meter reading and customers are contacted when water usage is
significantly greater than past readings. Often times, this review identifies a water leak or an irrigation
problem. If you get a call or email from us about high usage, this is a courtesy call notifying you that
there may be a water use problem in or around your property.
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https://rlecwd.epayub.com/
https://rlecwd.epayub.com/Account/Login?ReturnUrl=%2F
https://www.facebook.com/profile.php?id=100067943386734

Do you always forget about paying your bill? We offer prearranged scheduled withdrawal from your
financial institutions checking or savings account.

e To sign up for this service complete the ACH Application and mail or drop off at the RLECWD
District office or email to guestions@rlecwd.com.

Landscaping

Irrigation needs to change throughout the year. Depending on the weather, little or no supplemental
irrigation is needed during the winter months. Irrigation demands increase as the weather gets
warmer and the days get longer and decrease as the weather gets cooler and days get shorter.
Adjust your irrigation controller accordingly. Check out this chart to see how much water your plant
really need by month.
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View the Homeowner's Guide to WaterSmart Landscapes brochure for comprehensive information
about landscape design, installation and maintenance of your new landscape.
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https://www.rlecwd.com/files/56a6a5e44/Direct-Authorization-From-ACH-20190131.pdf
mailto:questions@rlecwd.com
http://bewatersmart.info/homeowners-guide/

